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1. Total Passenger Numbers – July – September 2019 
 
Between July 1 and end of September 2019, Southampton Airport welcomed 540,039 passengers, which is an 8.3% 
decrease on the 588,932 passengers from the same period in 2018. 
 

 
 

 

 
 
2. Total Aircraft Movements –June – September 2019 
 
Total Aircraft Movements include: Passenger and Cargo Flights, Training Flights, Air Ambulance, General Aviation, 
Military, Air Taxi and Positioning Flights. Between June and September 2019, there were 13,572 flights. 
 
 
2019-Jun 2019-Jul 2019-Aug 2019-Sep 

3290 3514 3501 3267 
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The breakdown of which is as follows: 
 

Total Movements  2019-Jun 2019-Jul 2019-Aug 2019-Sep 

All Other Aircraft 3260 3484 3477 3241 

Helicopter 30 29 18 22 

Training Movements - 1 6 4 

 

Day Movements 2019-Jun 2019-Jul 2019-Aug 2019-Sep 

All Other Aircraft 3259 3479 3473 3239 

Helicopter 30 29 18 22 

Training Movements - 1 6 4 

 

 

Night Movements  

Comp 

Dates 

Year-

Month 

2019-Jun 2019-Jul 2019-Aug 2019-Sep 

All Other Aircraft   1 5 4 2 

 

 
3. Community and Charity 
 

 

 

 
 

Airport shows its colours for Pride 

We were proud to show our support for the Southampton 
and Eastleigh Pride celebrations by turning the arrivals hall 
all the colours of the rainbow.  The Welcome To Hampshire 
sign was transformed as part of the festivities.  Supporting 
and celebrating the diversity of all members of our 
community and workforce is hugely important to us, and 
we wanted to ensure that everyone working here or 
passing through feels really welcome and sees what a 
brilliant city this is.  #SOProud 
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Eastleigh Film Festival brings Top Gun to the terminal 
 
We were delighted to partner with Eastleigh Film Festival, 
Eastleigh Borough Council and The Point for a very special 
screening of Top Gun in the terminal at the end of September.  A 
full house of 120 people enjoyed the eighties classic, after a 
cinema was set up in the unique setting of check-in. 
 
We are very proud to support  local culltural groups like The 
Point and festival and hope to develop this  
partnership further to the benefit of our surrounding  
community in the future. 
 
Our partnership with The Point has also included the recent 
sponsorship of the European Aerial Dance Festival.  
 

 

 
 

 

 
CARE programme nominated for another award! 
 
On October 17, we find out whether we have won a 
prestigious accolade at the Solent Business Awards 2019 
for our Care Programme.  CARE was the idea of one of our 
Airport Duty Managers, Adrian Cameron, and is designed 
to support mental health in the workplace.   
 
All staff at SOU have received CARE training – to enable us 
all to look out for one another – and it is now being rolled 
out to Glasgow and Aberdeen.  It has also now become 
part of the catalogue of courses and services offered by 
our EchoFour training provider, which is co-ordinated by 
our fire service.  
 

 
 

 

 

Spirit Of SOU week celebrates our past, present & future 
 
During a five-day festival called Spirit of SOU Week, 
passengers and staff enjoyed a full week of special activity 
in July during Spirit of SOU week which was designed to 
support local businesses, celebrate our history and heritage 
and mark our place as proud member of our local 
community.  Local artists and trades people were on site to 
enhance the customer experience including workplace 
massage therapists, therapy dogs, and our beautiful 
sustainability trees provided by local artist Katharine Pullen.    
We will be holding a mini Christmas Spirit of SOU in 
December.   
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Lucky Southampton man takes to the skies in Spitfire 
flypast 
   
Spitfire flypast in partnership with Solent Sky Museum, 
allowed one lucky competition winner the chance to fulfil 
the lifelong dream of flying in the extraordinary iconic 
aircraft of World War II, which first took flight from our 
airfield.  During a very special day we also welcomed a 
contingent from Southampton City Council for a tour and 
full briefing on our expansion plans.   
 

 
 

 
 

 

SOU fire-fighters raise £3,700 through pedal power 
 
A team of SOU Fire Service fire fighters completed a 
marathon cycle of 650 miles, in the process raising £3700 
for Hampshire and Isle of Wight Air Ambulance.   The ride 
took a whopping total of 47 hours in the saddle and visited 
all three AGS airports on route.   
Southampton Airport is nearing the end of its three year 
partnership with HIOWAA and has raised close to 
£100,000 to help fund their incredible life-saving service.   
Further details of next year’s charity strategy will be 
published soon. 
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Record-breaking Runway Run raises £30,000 for HIOWAA 
 
This year, our Runway Run not only sold out in record time 
but also raised more than £30,000 for HIOWAA.  A record 
1,000 runners laced up their trainers at the crack of dawn 
to tackle the 5k track and is one of the biggest events of its 
kind in the UK.  
We have exciting plans next year to grow the event 
further and introduce a second late-night moonlit event 
later in the year to raise even more money to support 
vital local charities and non-profit groups. 
 

  
 

4. Management and Staff 

Latest Breeze Awards 
 
 

 
Wendy Bulpett – World Duty Free 

Nominated by a passenger for providing exceptional care and attention to detail which allowed her to take 
some special provisions to her elderly father, who she was visiting, after she had forgotten to pack them. 
Wendy went out of her way to locate the items for her, provide reassurance and ensured that the passenger 
had an excellent journey. 
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Jon White  - APCOA 

Nominated by a passenger for going above and beyond his normal duties in helping him find his car – which 
he was tring to locate on the wrong level.  The passenger had mobility issues and Jon not only helped the 
couple find their vehicle but also carried their luggage.  When car was located, it had a flat tyre, which he 
then took the time to inflate for them and get them safely back on the road.  The passenger said in 40 years 
working in customer service, he had never witnessed such kindness, politeness and helpfulness. 
 

 

Anton Gatial (Swissport) 
 

Nominated by a passenger for providing exceptional care to an 87-year-old woman who was feeling very 
distressed and stranded at the airport having missed her flight to Limoges.  Anton took personal 
responsilbilty for ensuring she was comfortable and looking after her, contacting relatives waiting for her in 
France and sorting new travel arrangements. He even rang the elderly passenger’s relatives in France the 
following day to ensure she had arrived safely.   
 
 
5. Vortex  
 
There were no reported occurrences of vortex damage between July and September 2019. 
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6. Airport & Airline News 
 

 

 
 

Which? report rates SOU as 3rd Best in Country 
 
WHICH? has rated Southampton the 3rd best airport in 
the country for all round customer service excellence.  
The survey was completed by 4,499 Which? members 
and detailed 6,237 airport experiences.  The airport’s 
overall score of 77 per cent put it ahead of 
Bournemouth, London City and Liverpool airports 
amongst others. Areas tested included ease of check-in, 
security and passport control, food choice and price, 
quality and quantity of seating, standard of facilities and 
overall experience provided by all staff.  This recognition 
received significant local, national and trade media 
coverage. 
 
 

 
 

 

Extra flights to Amsterdam and Paris with Flybe 
 
In September, Flybe added extra flights to the popular 
European capital cities of Amsterdam and Paris. A total 
of 18 flights a week have been added, with the winter 
schedule now offering five flights a day to Amsterdam 
and three to Paris Charles De Gaulle. 

 
 

 

 

A taste of apres ski life comes to SOU 
 
In September, we partnered with local Eastleigh 
business The Chalet to bring a special taste of the Alps 
to the airport to mark the start of our winter ski 
campaign.  Passengers and visitors were offered free 
cheese and charcuterie samples and a taste of local 
schnapps and toffee vodka in a special apres ski style 
setting.   This winter we welcome the return of the 
easyJet flights to Geneva and continuing service to the 
Chambery, proving Southampton to be a true gateway 
to the slopes.   #SKIwithSOU 
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Olympic gold medallist Amy Williams drops into SOU 
 
We recently enjoyed a flying visit from Olympic Gold 
medalist Amy Williams, who is fronting our winter ski 
marketing campaign for the easyJet service to Geneva.  
Amy visited SOU to film a special video and extol the 
virtues of flying locally to the slopes as a huge benefit to 
those training for the Olympics as well as winter 
holiday-makers.  She was happy to pose for selfies with 
staff and had her gold medal on hand at check-in. 

 

More choice on flights to Leeds with Eastern Airlines 
 
In July, we were delighted to announce the addition of 
extra fights to Leeds Bradford Airport with our partners 
Eastern Airlines. 
The service has been increased to up to three flights a 
day increasing capacity on this route by a third. 
 

 

7. Online and Social Media 

We have recently increased our social media monitoring hours to 08:00 – 20:00 seven days. As a result we are able to 
monitor and respond with increased effectiveness to customer concerns and questions and increase the reach of our 
social media monitoring at key times. 

Twitter 
The airport account has increased reach 40.7k followers and has proved invaluable for providing instant updates in 
times of disruption. To follow the airport, please go to www.twitter.com/sou_airport  
 
The Managing Director also runs a dedicated Twitter account to update people on airport and aviation sector 
development, which now has 178 followers. You can follow him on www.twitter.com/SOUairportMD  
 
Facebook 
Our Facebook page continues to grow, and the number of ‘likes’  has increased to 13.1k. You can access it at 
www.facebook.com/sou.airport  
 
Instagram 
Our Instagram page is rapidly gaining popularity and following has increased significantly to more than 1200 followers. 
You can view our Instagram page on www.instagram.com/sou_airport 
 
Blog 
Our blog is live and includes plenty of hints, tips and information on our destinations and routes. You can find our Blog 
at http://www.southamptonairport.com/blog/ 
 
LinkedIn 
We are now adding increased content to our LinkedIn page, which provides the perfect platform to share the 
company’s updates and allows us to network within the aviation industry. It has more than 1900 followers, and you 
can access it at https://www.linkedin.com/company/southampton-international-airport-ltd 
 

 

http://www.twitter.com/sou_airport
http://www.twitter.com/SOUairportMD
http://www.facebook.com/sou.airport
http://www.instagram.com/sou_airport
http://www.southamptonairport.com/blog/
https://www.linkedin.com/company/southampton-international-airport-ltd
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YouTube 
Our YouTube channel is nowadays mostly used for uploading videos that can be linked to other social media channels 
rather than a platform on its own. Currently, we have over 100k views. You can watch our videos at 
www.youtube.com/SOUAirport 
 
 

7. Airspace Change 

The modernisation is required as part of the UK legislation that 
enforces the change over the next five years. This change also comes 
on the back of the feedback from the Masterplan consultations held 
at the end of last year, which indicated the demand for quicker, 
quieter and cleaner journeys over the UK, bringing long-term benefits 
to the local community. 

Since the last ACC, the airport has undertaken several workshops and 
focus groups to determine the Design Principles on which the airspace change should be based. These were 
submitted to the CAA for assessment. The CAA is satisfied that the airport has met the requirements of the 
airspace change process up to this point and approves progress to the next stage. This is where possible 
options for changes to the approach and departure procedures, which are aligned with the design principles, 
are developed and assessed. Submission of the options to the CAA is scheduled to be in July 2020. If the CAA 
are satisfied that the options do align with the design principles, the options then go out for consultation. 

 

8. Masterplan Update 

The planning application for to enable a 164metre extension to our runway 
within our existing boundaries will go live very shortly.    If approved by 
Eastleigh Borough Concil, the building works will commence early 2020, 
aiming for completion by the end of the year. Work is also progressing on 
the plans to enhance the Terminal and passenger facilities, which will be 
delivered in phases over the coming years.  

We continue to undertake surveys to ensure that any effects on noise and 
air quality are fully understood and taken into consideration. Four public 
information drop-in sessions, to enable our local community to come ands 

speak to us and ask any questions they have in relation to the planning application, will be held w/c October 21 in 
Eastleigh, Biterne Park, Winchester and at the airport. 

Our Master Plan document has now been finalised, taking into its scope feedback from the draft Master Plan public 
consultation. It has now called A Vision For Sustainable Growth and has been published on our website at 
www.southamptonairport.com/masterplan  

http://www.youtube.com/SOUAirport
http://www.southamptonairport.com/masterplan
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Appendix A: Noise & Complaints Summary 

Supporting statistics 
 

   

 

Number of Noise complaints 

 

2016 2017 2018 2019 

Jan 0 1 2 2 

Feb 1 0 0 2 

Mar 0 1 0 3 

Apr 0 1 4 0 

May 1 2 1 5 

Jun 4 13 3 11 

Jul 8 7 2 27 

Aug 11 4 8 14 

Total  25 29 20 64 

 

 

Number of households 

 

2016 2017 2018 2019 

Total  25 29 20 31 

 

Between May and August 2019, we have experienced an increase in the number of households submitting 
multiple noise complaints. The airport has reviewed the operational activity between May and August 2019 
and can confirm that air movements have decreased compared to previous years, and Noise Preferred 
Routes and Airspace have not changed. Some of these households who have submitted multiple complaints 
have directly referenced the airport’s development plans. The airport is also aware of a protest group which 
is actively encouraging members to submit multiple complaints. 

 
Appendix B:  

Aircraft movements – supporting statistics 
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Transport Movements 
 

 
 

 


